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Terms & Conditions of Sale

1. Scope

This document sets out the full terms and conditions governing the sale of the HeartSafe Emergency Bleed Control kit (the “Kit”) by the Seller 

to the purchaser (“Buyer”). By purchasing the Kit, the Buyer agrees to be bound by these Terms & Conditions.

2. Expiration Dates

The Kit contains one or more items subject to expiration.  These expiry dates are clearly marked and made known to the Buyer at the time of 

receipt.  It is the Buyer’s responsibility to check and record these dates.  Items past their expiry may be unsafe or ineffective.

3. Ongoing Responsibility

o The Buyer must ensure that the Kit’s contents remain in-date at all times in order to remain registered on the www.bleedkit.co.uk mapping 

system as it’s availability is linked to the emergency services.

o *One month before the earliest original expiration date, the Seller will send an email reminder to the Community/Organisation Email 

Address that is registered on our mapping system. This is only the case when 'standalone' and 'limpet' Bleed Kits are registered on the 

HeartSafe UK Bleed Kit Mapping System. Single pouches cannot be registered on the map and purchasers are responsible for replacing 

items that have expiry dates.

4. Replacement of Expired Items

o If the Buyer does not replace expired items after receiving the reminder, they fully accept responsibility for the Kit’s status and usability.

o No liability may be transferred to the Seller under any circumstances for any failure to replace expired item(s).

5. Limitation of Liability

o The Seller will not be liable for any damage, injury, or loss arising from use of expired or improperly maintained items.

o This includes any liability related to emergency services deployment, negligence, or breach of relevant regulations.

6. Communication

All reminders or communications regarding expiration are sent to the Community/Organisation Email Address that is registered on our 

mapping system. The Buyer is responsible for maintaining access to that email account.

7. Governing Law

These Terms & Conditions are governed by the laws of the United Kingdom and any disputes shall be resolved exclusively in its courts.

 

Key Points for the Buyer to Note

• Check all expiry dates on delivery.

• You will be emailed one month prior to expiry. *
• You are responsible for keeping the Kit in-date.

• No liability can be passed to the Seller if the Kit is allowed to expire.
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